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Throughout the course of this project we have visually documented our work, the participants and locations across the countries we work in. The images 
within this document reflect the diversity of people and places we have worked in.

From when I did the Gardeniser course to when I came 
back as a trainer 7 years have passed. It was like  
reopening an old trunk, taking out everything that 
was in it and continuing to exchange - Italy
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What is the Gardeniser Trainer’s License?
The Gardeniser Train the Trainer License is a new licence designed and developed from the  
Gardeniser Pro Programme and called the Gardeniser Hub project. This license shows that the  
person who has undertaken the classroom training and undertaken the apprenticeship which  
follows the training,  has reached a professional level of skills competency to deliver any course  
derived under the Gardeniser Programme to a group of learners. 

This licence has been devised, developed and tested by the UK and European partners and their 
learners who have undertaken the training and apprenticeship for the Train the Trainer Course. The 
aim for the license is to provide a formal platform of recognition of the trainer of future Gardeniser  
Programme courses throughout Europe and the UK.  

The Train the Trainer Course is a key programme that enhances the skills of those who have  
completed all elements of the Gardeniser courses, identifies those who have trainer or lead abilities 
and generates a proficient group of European wide trainers to be able to deliver the Gardeniser  
courses to people and groups.  

A fully licenced Trainer of the Gardeniser Pro course will have the ability to support the proven need 
and ever-growing network for this set of courses to be developed delivered throughout European  
countries.    

The fully trained and licenced trainer of  Gardeniser courses promotes and delivers their course under 
the ECVET system of learning and therefore the development of those working in community/urban 
gardens in their area.  

Partners



Partners 
Gardeniser training is managed and delivered by 4 partners who are: Replay Network-Italy, 
Pistes Solidaires-France, Gartenpolylog-Austria and Social Farms & Gardens-UK. Gardeniser 
training is delivered by the partners and can be run as either an online course over 10 weeks  
or a 5 day face to face course.

ITALY - Replay Network  

Replay Network is an Italian association of educators and trainers active internationally and  
within almost all the European Programmes regarding non-formal education, learning through  
mobility and active citizenship. Replay Network designs, organises, and develops a large  
number of training and educational activities for trainers, young people and adults,  
organisations, using non-formal learning, active methodology and international mobility.  
Contributing to personal and professional development of people in a permanent learning  
perspective 

FRANCE - Pistes Solidaires  
 
Pistes-Solidaires is a European, Non-Governmental organisation based in France. It is an  
association of education that works to promote knowledge, competencies and attitudes in  
favour of justice and equality in a multicultural society. Pistes-Solidaires was created in 2002 
with the ambition to raise awareness about global problems and to show the potential of change, 
but also to help people understand the links between their lives and the lives of other people all  
over the world. During the last few years, coordinating and connecting numerous European 
Community Garden projects, has been a large part of their work.

UNITED KINGDOM - Social Farms & Gardens  
 
Social Farms & Gardens is a UK registered charity which supports, represents and promotes 
community-managed farms, care farms, gardens, allotments and other green spaces, creating 
opportunities for local communities to grow. They work with these community groups to help  
empower local people of all ages, backgrounds and abilities to build better communities, often  
in deprived areas, and to make a positive impact on their surrounding environment. They also 
provide the national face and advocacy for the community farm and garden movement, 
promoting its work and raising its profile with decision-makers, funders, the public and the media. 

AUSTRIA - Gartenpolylog 

The Gartenpolylog Association based in Austria, is a non-profit association founded in early 2007.  
The association’s mandate is, to promote the integration of people in the context of nature-related,  
in the broadest sense, gardening activities on a supportive, advisory, and financial and organisational 
basis. Gartenpolylog core focus’ is education and networking within and around community gardens. 
Networking and connecting community gardens in Austria with others in Europe and generating re-
search around the subject of Communal and Urban Gardens.
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The Gardeniser Hub Project
PROJECT STRUCTURE & OBJECTIVE

Gardeniser Hub achieved the objectives through the fulfilment of five intellectual outputs. These 
were done by increasing the pool of qualified trainers able to deliver the Gardeniser Pro course 
who:

•	 Created and delivered new formats of training to support the public sector and schools who 
want to work with or create urban/community gardens and farms in their areas. 

•	 Used the Gardeniser.eu platform to connect trainers in Europe, Gardenisers from the public 
sector and schools and help people find Gardeniser Hub training courses. 

•	 For the development of the license this work fell under IO2. 
 
 

I.O.2 Gardeniser trainer’s licence:

The interactive online Gardeniser Trainers license identifies the levels of learning obtained after 
the classroom training and apprenticeship is achieved and the license allows the trainer to  
deliver Gardeniser training.  The license consists of a set of multiple choice questions and is  
done online on the Gardeniser Hub platform (IO5). The license is translated in all the  
consortium’s languages.  The license uses the ECVET framework and identifies the level of  
learning to be reached to obtain the licence.
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History of non-formal education in Europe
PROJECT STRUCTURE & OBJECTIVE

Non-formal education is increasingly valued across Europe as a better way to train in non-aca-
demic settings and is the main principle of the Erasmus + program which is concentrated on 
non-formal learning. The Erasmus programme was established in 1987 and is among the most 
popular EU programmes in education and training.  
 
It is designed to efficiently use the potential of European citizens abilities and social capital whil-
st confirming the principle of lifelong learning by linking support to non-formal learning. Erasmus 
Plus also enhances the opportunities for cooperation and mobility with Partner Countries, notab-
ly in the fields of higher education. 

It is proving more important to provide adaptable learning opportunities and new skills and 
knowledge to people who are looking for other ways to learn rather than through a formal educa-
tion or want to learn through their peers and have a more hands on experience. 

Running effective and vibrant community or urban gardens requires many skills which are better 
and more effectively taught by skilled trainers who work in these settings or have a background 
of training with community groups. 

For training to be effective, a detailed and professional program of classroom type training, lear-
ning using case studies and from peers as well as face to face and on the ground experience is 
required. In Europe there are several examples where acquired skills are recognised in non-for-
mal education settings and within community groups who generally use training of this type to 
develop and certify the skills of facilitators working with young people or in non- formal settings. 

The main characteristics of non-formal education can be described as activities that are:  

•	 Organised according to the target audience 
•	 Structured through lesson plans with clear learning outcomes
•	 	Diverse learning tools such as visits, case studies, practical exercises, videos, and resources 

obtained directly from live projects. 
•	 Intended for an identifiable target audience which match their needs and expectations 
•	 Aimed at a specific set of learning objectives  
•	 Non-institutionalised because they take place outside the established education system and  

are aimed at learners who are not formally taking part in learning. 

The ECVET points system is used as an effective and flexible structure in these settings.  
Gardeniser training is in the wake of this social, historical and cultural tradition that can be  
found in several European countries, including France and Germany, which have an equivalent 
tool: the BAFA or JULEICA. 
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The mission of the Gardeniser Trainers license is to recognise the Gardeniser Trainer as a  
professional role within countries, regions and national systems and provide an innovative  
European training program so Gardeniser trainers can provide consistently high levels of  
training in all the Gardeniser courses they teach including Gardeniser PRO, EDU, GOV and  
train other trainers on Gardeniser courses. This will help enhance their employability status 
within a community/urban garden. 

Gardeniser Hub:  
Introduction to the trainers’ competencies

The Gardeniser Hub project is based on the European training strategy. The European Training 
Strategy of the European Commission presents findings, objectives and measures to support 
the quality and recognition of youth work in Europe. It was introduced in the framework of the 
EU Youth programme (2000-2006) and is regularly revised as new youth programmes come  
into force. It is easily transferable to adult education.

 It is these competencies that have allowed the Gardeniser Hub partners to define, by taking  
into account the specificities of the project, three key competencies that can be found in the  
Gardenisers’ trainer certificate:  
 
   1. Understand the content of the Gardeniser Pro training, select, adapt or create appropriate    
       methods to implement it 
    
   2. Facilitate individual and group learning processes 
 
   3. Communicate meaningfully with learners and provide effective training.

These are the competencies required in Gardeniser training: 

•	 Understanding and facilitating individual and group learning processes
•	 Learning to learn
•	 Designing educational programs
•	 Cooperating successfully in teams
•	 Communicating effectively with others
•	 Intercultural competence
•	 Civic Engagement
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It was important for the project partners to start from this recognised and regularly updated  
model to ensure the quality of the competency model established at the time of the creation of  
the first intellectual production of Gardeniser Hub, which contains the activity sheets and the 
content of the training of trainers as it is to be implemented in the field.
	
The Gardeniser trainer functions are found in the mentioned competency areas and have been 
grouped into three core competencies to match the model previously established at the time of 
the development of the Gardeniser training.

In order to optimise the usefulness and recognition of these competencies, especially in the  
formal framework, we have used the European Credit system for Vocational Education and  
Training (ECVET).

The European Credit system for Vocational Education and Training is the system that was  
created in parallel with the ECTS system in the university system, to promote the recognition  
of vocational qualifications. It was specifically initiated to promote and encourage learning  
mobilities in the VET field. 

To reach this goal, we identified key learning outcomes acquired by the learners, presented as 
statements of what they know or can do after completing the trainings. They are combined in 
units, units being themselves combined within 3 modules: 

•	 How training can best be delivered to ensure effective learning
•	 How to structure and design training sessions
•	 Getting to know in, detail, the Gardeniser Pro training course 

 

USE of ECVET in the GARDENISER TRAINER licence

In Europe, VET systems are developing to ensure that VET qualifications meet the highest  
quality standards and can be built on, refreshed, and renewed, in order to maintain their  
relevance in rapidly changing economies. Learning outcomes are the key output of the  
understanding for the learner  and  they show the measurable skills, abilities, knowledge or  
values that learners should be able to demonstrate as a result of a completing a course.  
They are learner-centred rather than trainer-centred, in that they describe what knowledge  
the learner will acquire, not what the instructor will teach.

The EU tool of ECVET endorses the learning outcomes approach and aims to serve as a reference 
framework to increase the quality, flexibility, transparency, comprehension, and the value of  
VET qualifications in Europe. The “Gardeniser Trainer” licence is the formal outcome of the  
assessment and the validation process of achieved learning outcomes. These have been grouped  
in modules and units with each one representing a specific group of competencies. The  
“Gardeniser Trainer licence” certifies the holder of the licence as Gardeniser Trainer.
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Aimed at increasing recognition at the local level. The units are organised according to the ECVET 
requirement in terms of structure and formulation. The trainee builds their Professional Profile 
of “Gardeniser Trainer” by undertaking the training and the practical apprenticeship and working 
through the lessons and tasks of each unit. The knowledge the trainees acquire through the  
Gardeniser Trainer training and the apprenticeship is assessed through the online test presented 
later in this document. Once the test Is completed and passed the trainee receives the licence  
certificate which allows them to train the Gardeniser courses. For the newly licensed trainer the  
skills that have been acquired are linked to skills and competencies 

As listed in the European Skills, Competencies, Qualifications and Occupations (ESCO) dictionary, 
improving communication with employers about their abilities and, training and, supports  
national and international mobilities. The aim of ESCO is to support job mobility across Europe 
and therefore a more integrated and efficient labour market, by offering a “common language”  
on occupations and skills that can be used by different stakeholders on employment and  
education and training topics.

The Gardeniser Trainers license is worth 6.5 ECVET points. 
 
 
Apprenticeship and how this leads to the license

The Gardeniser Hub apprenticeship is an essential opportunity for the learner to put into practice 
what has been learnt during the classroom training enabling them to gain a higher level of 
knowledge, skills and competences addressed during the course.
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Aspirant trainers will need to take part in an additional 40 hours of training within an existing Garde-
niser training course either in their own country or abroad. This could be either online or face to face 
or a combination of the two. The apprenticeship work is an opportunity for the aspirant trainer to put 
into practice what was learnt during the classroom training and enable them to gain a higher level of 
knowledge, skills and competences in the same main areas addressed during the course.

During the apprenticeship, the trainees also have the opportunity to spend some time with a Gardeni-
ser trainer-tutor (peer educator), to participate in the preparation and evaluation of the training course 
as well as deliver the training to a group of learners. 

The objectives of the apprenticeship are stated in the learning agreement which all aspirant trainees 
need to sign.

Example of the learning agreement:
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The licence test for the Gardeniser Trainer consists of several sets of questions which are taken 
online. The estimated time to answer all questions is around 30 minutes. If the session is inter-
rupted, the database will keep a record of all answers from the completed sets and those taking 
the test are able to continue the session from where they left off. If the licence has been comp-
leted and the result is less than 70% of the correct answers, the aspirant trainer can repeat the 
licence test. 

This test can be taken more than once if required and will show how the aspirant trainer  
progresses within the program as they learn and improve their skills. who follow the theoretical 
and practical training will be able to take the test various times to improve their results. Using 
the results of the test, the platform will showcase the major competencies of the Gardeniser  
Trainer. Once the aspirant trainer has passed the test the Gardeniser platform show where the 
Gardeniser trainer is on the map and shows a profile of them so that people can find qualified 
trainers to deliver training in their area.

Train the trainer social policy links
The Train the Trainer Course uses the ECVET system that recognises the non-formal education 
skills development of workers in urban, community garden and farm settings. Each licenced  
trainer will use this system to deliver Gardeniser Courses.

Using the knowledge gained from succesfully designing and delivering the Gardeniser Pro training 
course for several years, the European partners have used their extensive knowledge and  
competencies to design and develop the course of Train the Trainer and have succesfully  
delivered and up-skilled a number of candidates from accross Europe and the UK. These  
trainees have been selected from the Gardeniser Pro Course participants.  

In the development of the Train the Trainer course and Licence has focuses on learning styles, 
lesson planning, effective communication to all types of learner and individual learner needs 
The wider development of these courses has an impact on 

Food Poverty
Bringing a greater awarness and extended skills to those citizens accessing urban green spaces 
with focus on food supply, seasonality, food security and resilience; addressing potential food 
security Impacts on Urban and Rural Communities.  

Climate Action
Supporting bottom-up community-led innovation to empower communities to develop, test and 
upscale solutions that answer global climate challenges in locally adapted ways. Achieving this 
by providing people with more equitable access to the knowledge and skills needed to make informed 
choices and ensure they are actively engaged in this global conservation. It also requires natural 
resources to be managed in a sustainable and circular manner, from production or service  
provision to consumption, in the spirit of the EU competence framework for sustainability.
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Social Benefit 
The demand for new skills, training and educational opportunities, taking into account the  
technological or social dimensions of different forms of urban and communal green spaces.
Enhancing provision of social benefits (e.g., access of new and next generation urban  
horticultural/ agricultural, gender equity, place-based/community development), improvement  
of social capital, (e.g. values, networks, governance) community cohesion and overall importance  
of urban and rural communities.)

Health and Wellbeing
Giving local people the tools and space to help themselves in terms of their personal well being 
and health; urban and peri-urban communities of all backgrounds having access to affordable 
healthy, nutritious food. Wider ability to gain skills and education from greenspaces and hubs 
within their communities, learning and being active citizens without the boundary of religion,  
cultural stigma and physical confines.

Goverment bodies, Schools and Education Facilties
With the development of the Gardeniser Edu an Gardeniser Gov training courses offers those  
who work in local government, municipality employees as well as Teachers and Education  
Facilitators access to training, furthering their skills, knowledge and ability to deliver the  
importance of socio economic and community based principals of the Gardeniser Programme.

I do feel confident that I can host & run 
the training, I will need to remind myself  
of each module and prepare for each  
session before they happen to refresh  
the memory.- UK aspirant trainer
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How the Gardeniser Trainer license will be used  
and promoted

The basic competences of a Gardeniser Trainer are:

•	 Having passed a Gardeniser Pro training course and obtained a Gardeniser Pro license
•	 Proven training skills with a track record of training both face to face and online. 
•	 A good knowledge of sustainable practices within the garden/farm.
•	 Good organiser who has the ability organise and plan effectively.
•	 Innovative - The role requires someone who is good at problem solving, able to be  

resourceful, creative and is imaginative with a group of people.
•	 Flexibility and adaptability- the role requires the ability to adapt and adjust the training by 

having a good understanding of the group dynamics and their needs and abilities.
•	 Able to analyse and synthesise information- An ability to understand the training modules 

and adapt them if necessary, for their own country without losing the main learning points 
covered in each module.

•	 Excellent written and communication skills are required including the ability to create and  
use tools for presentations and make use of online training platforms. 

•	 Ability to plan - The Gardeniser Trainer needs to plan the agenda, lessons, and activities  
so that all the modules are covered sufficiently and in a well-timed way.

•	 Ability to apply theoretical knowledge in practice.

The Gardeniser Trainer is part of a pool of trainers who has also gained a direct experience in 
using their knowledge and experience alongside the modules, units and activities that make up 
the Gardeniser Trainer face to face course. 

Licensed trainers will be able to deliver Gardeniser training which includes the Gardeniser pro 
course, Gardeniser EDU, Gardeniser GOV and Gardeniser train the trainer. Partners of  
Gardeniser will be able to use the pool of licensed trainers to deliver Gardeniser training both  
online and face to face in their country in the language of their choosing. Presently Gardeniser 
training materials exist in French, Italian, Spanish, German and English. 

Each partner has developed and reviewed the opportunities within their local, regional or national 
context. The Gardeniser website ( https://www.gardeniser.eu/en) enables the partners to advertise 
where and when Gardeniser Training is currently taking place across Europe. Guests can click 
on an event to find out more and how to get involved.In addition training is advertised more locally 
using partner’s websites and social media. 

It is intended that the GOV and EDU courses will also target those working in the public  
sector and schools and will therefore be promoted through the channels that have this kind  
of audience. 
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Trainer’s licence: 
Specifications

The trainers license that is delivered by the platform www.gardeniser.eu  
to the participants after the Training of Trainers and the Apprenticeship,  
will gather and collect information regarding the profile of the licensed 
Gardeniser Trainer.  

These elements allow for the formal recognition of the training pathway  
by the different stakeholders and potential employers. This recognition  
will also to be done in a way that promotes the project and its results,  
in a compelling design. The whole process will comply with GDPR  
legislation.

The licence is a one-page document that includes some information  
about the Gardeniser Trainer and the skills and competencies acquired  
and certified by the licence by, passing an online test in the platform  
www.gardeniser.eu
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General Recommendations

The licence of trainers is established using a graphic layout that is used alongside the project 
for its publications and for the platform. It has been translated in each national language of the 
partners’ country in English, Italian, French and German, but further languages might be added, 
if other organisations of countries not currently included in the project, join in the future. The 
choice of the country chosen when entering the personal information will determine the language 
used. Once the licence is obtained, the user can download it automatically to all 4 languages.
 

First Part: Information
Description of the licence 

The licence includes the following data: 

•	 Title: Licence of Trainer 
•	 Presented to », followed by the name of the licensed Gardeniser Trainer and the delivery 

date: « Awarded on DD/MM/YYYY» 
•	 A further description in a new paragraph: “6.5 ECVET CREDITS for successfully completing 

the Gardeniser Trainer’s Licence with the following scores:” 
•	 Digital signature of the legal representative (connected to the partner organisation) 
•	 Name of the partner organisation (connected to the country) 
•	 Country of the establishment of the licence: the choice of country should allow the system  

to use the language of the certificate.

Disclaimers and logo
The certificate includes the following data: 

•	 Logo of Erasmus+ programme in the issuing language 
•	 Disclaimer “The European Commission’s support for the production of this document does 

not constitute an endorsement of the contents, which reflect the views only of the authors, 
and the Commission cannot be held responsible for any use which may be made of the  
information contained therein.” In the issuing language 

Main Competencies

Since the objective of the Gardeniser licence is to underline skills developed, the results obtained 
in the 3 main competency areas of the train the trainer course will appear in form of a graph 
expressing in percentages from of the total of possible correct answers for each module:
•	 Understanding Gardeniser Pro Content, selecting, adapting, or creating appropriate  

methods to deliver it, 
•	 Facilitating individual and group learning processes,
•	 Communicating meaningfully with learners and ensuring effective training
•	 A space dedicated to explicitly refer to the value of the training pathway in 6 ECVET credits 

will be clearly indicated in the certificate.
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An example of a  
Gardeniser trainers 
license:



18

The Gardeniser trainer’s License online

The Gardeniser Trainer license is accessible in the specific section of the online platform  
www.gardeniser.eu. The licence is obtained by going through all the multiple-choice  
questions related to the 3 units of the training course. There are questions that correspond  
to one or more of the units in each area. The units cover the three main areas of learning which 
are also valid for the apprenticeship, which has been done locally or abroad. The criteria  
established and adopted by the consortium of partners are the following ones:

System Requirements 
•	 Only registered users on the platform, enabled by partner organisations can receive the 

license because they completed the Training of Trainers Course.
•	 If the license test is not passed, the aspirant Trainer can take the test again. 
•	 If the license is obtained, and the Trainer has a justified reason to repeat taking the test,  

partners can allow them to take the test again. 
•	 A visual bar in each page of the test informs the aspirant Trainer about the progress within 

the test.
The aspirant Trainer can stop the test at any point and return when they are able to continue, 
and the test will restart automatically from the point where they left it. 
 
Technical Requirements 
•	 It is a multiple-choice test. 
•	 40 questions in the licence cover all competence areas for the training and in the internship. 
•	 Only one of the possible answers only is correct for each question. 
•	 40 possible points are obtainable. 
•	 17 maximum points in total can be reached on first area.
•	 13 maximum points in total can be reached on second area.
•	 10 maximum points in total can be reached on the third area.
•	 A minimum of 9 correct answers out of 17 is required in Area 1 (50%+). 
•	 A minimum of 7 correct answers on 13 is required in Area 2 (50%+). 
•	 A minimum of 5 correct answers on 10 is required in Area 3 (50%+). 
•	 In general, the minimum of points the aspirant Trainer must reach to obtain the licence is  

28 correct answers on 40 questions (70%). 
•	 People who obtain the licence will automatically show up on the “Trainer license”  

certificate with bars to be downloaded (also available in MY ACCOUNT).

Further Features
The newly licensed Gardeniser Trainer will be shown in a specific section of the online platform, 
showing their photo, full name, city, and country. Clicking on this field in the homepage, the profes-
sional profile of the Gardeniser Trainer will be available, showing the rate bars for the 3 areas of 
the training pathway, the city in which the Trainer lives on an internal map and a contact module 
to address messages or proposals to the Trainer (only registered users or urban gardens are 
allowed to register their contact information). 
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The newly licensed Gardeniser Trainer will also appear on the map of Gardeniser Trainers, 
where a sensitive marker will function as shortcut towards the Trainer’s profile. The Gardeniser 
Trainer will also be searchable by name, city or country by the specific function of proximity 
of the map. 

Find your trainer
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Conclusion

Each country has different processes for accrediting training courses under the Gardeniser 
programme.

The Gardeniser Train the Trainer licence for qualified trainees across Europe under the ECVET 
system and can be recognised by employers.

Access to this License can be obtained  by attending the face to face training in the various partner 
countries. Eligibility to become a trainer is gained by those who have attended and completed 
one or more of the Gardeniser Courses. 

A variety of people can make use of the license including teachers or education facilitators in 
schools and colleges, youth workers, existing project managers at community/urban gardens, 
people who work in this field who want to become trainers of Gardeniser courses, volunteers at 
community gardens and people wanting to get involved with urban/community gardens or wanting 
to start urban/community gardens who may have come from or work within a Municipality, Local 
Government Body. The learning which is achieved in the units contained in the modules will be 
a mix of formal, peer to peer, group and active learning. The license can be used to highlight the 
skills trainers have gained in quality delivery, planning and teaching to a variety of learners. 

All those holding a Train the Trainer License will  have a clear understanding of the ethos and 
values carried under the banner of the Gardeniser program.


